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You have three options for 
receiving your care — including 
which doctors you see, where you 
have your lab work done, and even 
where you fill your prescriptions. 
Your cost will depend on which 
option you choose at which time.

And no matter what your choice, 
you can always take advantage of 
all our preventive programs and 
health resources, like online tools 
and classes, most at no extra cost.

 Tier 1:  
 The Kaiser Permanente network

You can choose to receive care from more than 1,100 primary care 
physicians and specialists at any Kaiser Permanente medical office. Internal 
medicine, family practice, pediatrics, behavioral health, and chemical 
dependency practitioners are all available. If you live outside the Denver/
Boulder metro area, you can also choose to receive care from any other 
network community provider in your service area.

Under Tier 1, you have copays for the care you routinely need, like office 
visits, and many preventive services are covered at 100 percent. Some 
services, like hospitalization and X-rays, carry a deductible, and after 
that, you’ll pay coinsurance until you meet your out-of- pocket maximum. 
Laboratory services are often available for no charge.

When it comes to emergency care, you’re covered anywhere in Colorado, 
the nation, and the world.

For scheduled inpatient care, you have a choice of hospitals close to home.

Visit kp.org/kpfacilities to search by ZIP code or keywords.

Tier 2: The Preferred Provider (PPO) network

This tier consists of doctors, hospitals, laboratories, and other providers 
associated with our national PPO PHCS network. To find participating 
providers in this network, visit multiplan.com/kaiser, and follow the 
prompts to locate the type of provider you’re looking for (doctor, hospital, 
lab, etc.) by location (ZIP code, city, county, or state). You can also call 
MultiPlan Find-A-Provider Services toll free at 1-866-680-7427, 6 a.m. to  
6 p.m., weekdays.2

You pay a slightly higher copay for most office visits.3 For hospitalization and 
other services such as laboratory tests and X-rays, you have a deductible4 
to meet. For these services, you pay the entire cost of care until you meet 
your annual deductible limit. Once you meet your deductible, you pay a set 
percentage of the charges for these services — called coinsurance.

 Added Choice® 
 Deductible Coinsurance Plan1

Balance your health care with three different options.
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Tier 3: Out-of-network

In essence, you can choose any licensed physician, 
hospital, laboratory, or provider not associated with 
either Tier 1 or Tier 2 options. When you get care from 
an out-of-network provider, you make the financial 
arrangements and pay your bills out of pocket. After 
you’ve satisfied your deductible, we’ll reimburse you 
based on your coinsurance level. You’ll need to file a 
claim to be reimbursed.

Prescriptions

The same basic three-tiered approach applies to 
prescription drugs, which gives you a great deal of 
flexibility.5

You can have your formulary prescriptions filled at any 
Kaiser Permanente pharmacy in your service area. If 
you live outside the Denver/Boulder metro area, you 
can also have your formulary prescriptions filled at any 
contracted pharmacy provider in your service area. 
Typically, a simple copay will apply.

To find out more about our formulary, call our  
Clinical Pharmacy Call Center at 1-866-244-4119 or  
711 (TTY), 8 a.m. to 6 p.m., weekdays.

In addition, you can go to to any of the 60,000 
MedImpact network pharmacies nationwide.6 The 
pharmacy will collect your cost share and take care of the 
paperwork for Tier 1 and Tier 2. You have the option of 
using a pharmacy not associated with Kaiser Permanente 
or the MedImpact network, in which case you’ll pay full 
price, then submit a claim for reimbursement for Tier 3.7

The information provided here is a summary only. For a list of services available with your plan, see your Summary of Benefits and Coverage. The 
information provided here is not a contract and is not intended for use as a Summary Plan Description, a Certificate of Coverage, nor is it designed to 
serve as your Evidence of Coverage. Upon enrollment, your Evidence of Coverage or Certificate of Insurance will contain a description of your coverage, 
including benefits, exclusions, and limitations. Your Evidence of Coverage or Certificate of Insurance will prevail over this or any other plan summary.

1 Kaiser Foundation Health Plan of Colorado, Inc., underwrites the In-Network Tier and Kaiser Permanente Insurance Company (KPIC), a subsidiary 
of Kaiser Foundation Health Plan, Inc., underwrites the Out-of-Network coverage consisting of the Participating Provider Tier (Tier 2) and the Non-
Participating Provider Tier (Tier 3) of the Added Choice Deductible Coinsurance Plan.

2 Kaiser Permanente Insurance Company (KPIC), has contracted with the MultiPlan,Inc./PHCS Network to provide access to hospitals and  
physicians, with a commitment to keeping out-of-pocket costs low through contracted rates. The lists of participating PHCS Network providers 
are subject to change without notice. Log on to multiplan.com/kaiser, and follow the prompts for a list of PHCS provider/facilities.

3 For both Tiers 2 and 3, referrals aren’t required,but some services including surgery, hospitalization, MRIs, PET scans, and CT scans, require 
precertification.

4 Services may or may not be subject to deductible. Deductible may count toward the satisfaction of your out-of-pocket maximum. Please refer to 
your Summary of Benefits. Payments to satisfy your Tier 2 deductible also apply to your Tier 1 deductible; however, payments to satisfy your Tier 1 
deductible will apply only to Tier 1.

5 Depending on the tier you choose, you may have to satisfy your deductible before Kaiser Permanente or KPIC covers the cost of your  
prescription drugs.

6 Depending on your specific plan provisions, maintenance medication may be covered for Tier 1 only. KPIC has contracted with MedImpact. The list 
of participating MedImpact providers is subject to change without notice. Log on to medimpact.com (be sure to sign up as a registered MedImpact 
member to get a correct listing), and follow the prompts for a list of participating MedImpact pharmacies.

7 Depending on your specific plan provisions, maintenance medication refills must be filled at one of our Kaiser Permanente Plan medical office 
pharmacies or through the Kaiser Permanente mail order program, or the maintenance medication will not be covered (for Tier 1 only). For PPO 
Tier 2, maintenance medication refills must be filled at one of the participating MedImpact pharmacies or through the MedImpact mail order 
program. Otherwise the maintenance medication refill will not be covered. PPO Tier 2 network pharmacy is MedImpact. Pharmacy deductibles  
may apply to out-of-pocket maximums. Mail order benefit is not covered in Tier 3. 


